
cg';"rL –@ 

           a'Fbf g+= #=^=! ;Fu ;DalGwt k|ZgfjnL efu ! 

gful/s k|ltj]bg(Citizen Report Card) 
-;Gt'li6 jf c;Gt'li6 hgfpg]_ 

 != ;]jfsf] ;Gt'li6  

!=! tkfO{ n]6fª gu/kflnsfn] lbg] ;]jfaf6 sltsf] ;Gt'li6 x'g'x'G5< 

     K"f0f{ ;Gt'i6 -!$_          l7s} -&)_       c;Gt'i6 -!^_  

 

!=@ ;]jf lng hfFbf gu/kflnsfdf sfo{/t sd{rf/Lsf] Jojxf/k|lt tkfO{ 

sltsf] ;Gt'li6 x'g'x'G5< 

     ;Gt'i6 -@$_           l7s} -^*_          c;Gt'i6 -*_  

 

@ ;]jfsf] lgoldttf 

@=! tkfO{sf] ljrf/df gu/kflnsfdf lgoldt ?kdf -sd{rf/Lsf] pkl:ylt, 

;do kfngf, sfo{r':ttf_ ;~rfng ePsf] 5 eGg] s'/fdf sltsf] ljZj:t 

x'g'x'G5 < 

     ljZj:t -!$_        l7s} -&$_  cljZj:t -!@_  

 

@=@ pkl:ylt eP/ klg sd{rf/Lsf] sfd ug]{ dfgl;stf / lgjf{lrt 

hgk|ltgLlw;+u ;dGjosf/L e"ldsf 5 eGg] s'/fdf sltsf] ljZj:t 

x'g'x'G5 < 

 ljZj:t -#$_    sfd ug]{ dfgl;stf 5}g -*_   ;dGjodf sld 5 -%*_  

 

@=# tkfO{n] gu/kflnsfdf ;]jf lng hfFbf nfUg] b:t'/ afx]s cltl/Qm 

/sd ltg'{eof] < 

     lt/]sf] 5}g -!))_   Psbd} sd -)_       w]/} lt/]sf] -)_  

 

#= ;]jfk|ltsf] hgljZjf;  



#=! n]6fª gu/kflnsfn] ;+rfng u/]sf of]hgfx? lb3{sflng ?kdf 

;dfwfg lbg] vfnsf 5g\ eGg] s'/fdf sltsf] ljZj:t x'g'x'G5 < 

 ljZj:t -!$_    lat/0fd'lv ah]6 -$@_  tTsfnsf] ;dfwfg -$$_  

 

#=@ o; n]6fª gu/kflnsfn] k|bfg u/]sf] ;]jfsf] af/]df c?nfO{ hfgsf/L 

u/fO{ slQsf] k|rf/ ug'{ePsf] 5 < 

     w]/} -^_         l7s} -^)_       u/]sf] 5}g -#$_  

 

$= ;]jfsf] u'0f:t/  

$=! tkfO{ n]6fª gu/kflnsfaf6 ;+rfng ePsf sfo{qmdaf6 gu/sf] 

lasf; x'Fb}5 eGg] s'/fdf sltsf] ljZj:t x'g'x'G5 < 

ljZj:t -!^_   sd ljZj:t -#*_  rfx]hltsf] pknAwL xf;Ln ePg -$^_  

 

$=@  o; n]6fª gu/kflnsfdf tkfOn] Pp6f sfdsf] nflu slt k6s 

wfpg' k¥of] < 

     ! k6s -$@_        @ k6s -$@_        ;f] eGbf al9 -!^_  

 

%= ;]jf ;DaGwL hfgsf/L     

%=! ;~rfng ul/g] ;fj{hlgs sfo{qmddf lk5l8Psf] a:tL, ljkGg 

;d"bfo, ;LdfGts[t ju{sf] pTyfgx'g] vfnsf of]hgf ;+rfng ePsf 5g\ 

  5 -!*_      sd} dfqfdf 5 -#^_       x'G5 xf]nf -$^_ 

 

^ gful/s a8fkq÷ph'/L k]l6sf÷u'gf;f] ;'Gg] clwsf/L ;DaGwdf 

^=! of]hgf ;+rfng x'bf of]hgfsf] nfut cg'dfg;lxtsf] xf]l8ª af]8{ /fVg] 

u/]sf] 5 < 

xf]l8ª af]8{ nfU5 -&$_    xf]l8ª af]8{ nfUb}g -!@_     ah]6 e'QmfgL lng]   

pb]Zon] dfq x'G5 -!$_ 

 



^=@ gu/kflnsfdf gful/s j8fkq /fv]sf] 5 < 

     5 -&@_       5}g -%_      s'g} hfgsf/L 5}g -@#_  

 

^=# tkfO{sf] ljrf/df ;]jfu|fxLn] gful/s j8fkqsf] pkof]u s'g xb;Dd 

u/]sf 5g\ < 

     w]/} -(_        sd -*@_          u/]sf] 5}g -(_  

  

^=$ tkfO{sf] ljrf/df gu/kflnsfn] gful/s j8fkq cg'?k slt xb;Dd 

;]jf k|bfg u/]sf] h:tf] nfU5 < 

     w]/} -!)_        l7s} -^(_        clt sd -@!_ 

 

^=% tkfO{sf] ljrf/df gu/kflnsfdf ph'/L k]l6sf /flvPsf] 5 < 

     5 -%@_        5}g -(_            yfxf 5}g  - #( _ 

 

^=^ tkfO{n] slxn} ph'/L ug'{ePsf] 5 < 

     5 -*_         5}g  -*!_      u/] klg ;'g'jfO{ x'b}g -!!_ 

 

&= :jf:Yo ;DaGwL 

&=! gu/kflnsfsf] :jf:Yo zfvfn] s] s] ;]jf k|bfg ub{5 eGg] s'/f 

tkfO{nfO{ hfgsf/L 5 < 

     5 -%)_               5}g -!!_         clncln yfxf 5 -#(_  

 

&=@ :jf:Yo ;+:yfaf6 lgMz'Ns cf}iflw kfOG5 eGg] hfgsf/L 5 < 

     5 -*$_               5}g -%_          ;'g]sf] 5' -!!_ 

 

&=# gu/kflnsf dftxt /x]sf :jf:Yo ;+:yfn] lbg] ;]jfaf6 sltsf] ;Gt'i6 

x'g'x'G5 < 

     ;Gt'i6 5'  -%&_        l7s} -#&_   ;Gt'i6 5}g -^_ 



 

*= lzIff ;DaGwL M  

*=! lzIff If]qdf ul/Psf] nufgL sltsf] ;b'kof]u ePsf] 5 < 

     k'/f ePsf] 5 -!)_        5}g -!^_            yf]/} -&$_  

 

*=@ lzIffdf u/]sf] nuflgsf] cg'udg ug]{ ;+oGq u7g ePsf] 5 < 

     5 -!%_                  5}g -!#_             yfxf 5}g -&@_ 

 

*=# n]6fª gu/kflnsfdf /fd|f] k7gkf7g x'g] / k7gkf7g lgoldt gx'g] 

ljBfnonfO{ k|f]T;fxg / b08sf] lglt ckgfOPsf] 5 < 

     5 -@^_                   5}g -!@_            yfxf 5}g -^@_ 

 

(= s[lif / kz' ;]jf M 

(=! g]kfn ;/sf/n] s[lif tyf kz' ;'wf/sf nflu cg'bfg sfo{qmd NofPsf] 

hfgsf/L 5  < 

     5 -&#_                   5}g -@&_  

 

(=@ tkfO{sf] gu/kflnsfdf /x]sf] s[lif tyf kz' zfvfn] lbg] ;]jfaf/] 

hfgsf/L 5 < 

     5 -$^_                   5}g -@@_        clncln ;'g]sf] 5' -#@_  

 

(=# s[lif tyf kz' ljdfaf/] tkfO{nfO{ hfgsf/L 5 < 

     5 -%)_                   5}g -@!_        cln cln yfxf 5 -@(_  

 

(=$ tkfO{ s'g}  s[lif tyf kz' ;DalGw cg'bfg sfo{qmddf 5gf]6 x'g'ePsf] 

5 < 

     5' -!$_                    5}g -&@_        yfx} x'Fb}g  -!$_ 

 



!)= afnaflnsf tyf dlxnf ;DaGwL 

!)=! afnaflnsf tyf dlxnf ;DalGw s'g} sfo{qmd ;+rfng ePsf] yfxf < 

     5 -@*_               5}g -#*_    clnclnyfxf 5 -#$_ 

 

!)=@ ;xsf/L ;DalGw s'g} sfo{qmd :yfgLo txn] NofPsf] 5 < 

     5 -@$_               5}g -#)_     a]va/ 5' -$^_ 

 


